
v 

DAFTAR ISI 

 

ABSTRAK .............................................................................................  i 

ABSTRACT ...........................................................................................  ii 

KATA PENGANTAR .............................................................................  iii 

DAFTAR ISI ..........................................................................................  v 

DAFTAR GAMBAR ...............................................................................   viii 

DAFTAR TABEL ...................................................................................  ix 

DAFTAR LAMPIRAN ............................................................................  x 

BAB I     PENDAHULUAN ....................................................................  1 

A. Latar Belakang Masalah .....................................................  1 

B. Identifikasi Masalah ............................................................  12 

C. Pembatasan Masalah ........................................................  14 

D. Rumusan Masalah .............................................................  14 

E. Tujuan Penelitian ................................................................  15 

1. Tujuan Umum ...............................................................  15 

2. Tujuan Khusus .............................................................  15 

F. Manfaat Hasil Penelitian .....................................................  16 

   
BAB II    TINJAUAN TEORETIK ...........................................................  17 

A. Deskripsi Teoritis ................................................................  17 

 1. Turnover Intention ........................................................  17 

 a. Pengertian Turnover Intention ..................................  17 

 b. Jenis – Jenis Turnover .............................................  18 

 c. Faktor Yang Mempengaruhi Turnover Intention .......  19 

 d. Indikator Turnover Intention .....................................  21 

 2. Perawat ........................................................................  23 

 a. Pengertian Perawat ..................................................  23 

 b. Fungsi Perawat ........................................................  23 

 c. Peran Perawat ..........................................................  24 

 d. Penyebab Turnover Perawat ....................................  24 



vi 

 3. Organizational Citizenship Behavior (OCB) ..................  26 

 a. Pengertian OCB .......................................................  26 

 b. Manfaat OCB Dalam Perusahaan ............................  28 

 c. Faktor Penyebab Terciptanya OCB ..........................  29 

 d. Indikator Pengukuran OCB ......................................  32 

 4. Komitmen Organisasi ...................................................  34 

 a. Pengertian Komitmen Organisasi .............................  34 

 b. Faktor–Faktor Yang Mempengaruhi KO ...................  34 

 c. Dampak Dari Komitmen Organisasi .........................  35 

 d. Membangun Komitmen Organisasi ..........................  36 

 e. Dimensi Dan Indikator Komitmen Organisasi ...........  38 

B. Hasil Penelitian Yang Relevan ...........................................  40 

C. Kerangka Teoritik ...............................................................  42 

D. Kerangka Konsep ...............................................................  43 

E. Hipotesis Penelitian ............................................................  44 

F. Hubungan Antar Variabel ...................................................  45 

 
BAB III METODE PENELITIAN ............................................................  49 

 A. Desain Penelitian .................................................................  49 

 B. Tempat Dan Waktu Penelitian .............................................  49 

 C. Metode Penelitian ................................................................  49 

 D. Variabel Penelitian ..............................................................  50 

 E. Populasi Dan Sampel ..........................................................  50 

 F. Definisi Operasional .............................................................  50 

 G. Jenis Instrumen ...................................................................  52 

              H  Uji Validitas Dan Realiabilitas .............................................  53 

  I.  Prosedur Penelitian .............................................................  59 

 J.  Teknik Analisis Data ............................................................  61 

 K.  Hipotesis Statistika .............................................................  67 

 

 

 



vii 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .............................  68 

 A. Deskripsi Data Hasil Peneltian ............................................  68 

 B. Pengujian Persyaratan Analisis Data ..................................  75 

 C. Analisis Uji Hipotesis ...........................................................  78 

 D. Pembahasan .......................................................................  84 

 E. Temuan Penelitian ...............................................................  96 

 F. Keterbatasan Penelitian .......................................................  98 

 
 BAB V KESIMPULAN. IMPLIKASI DAN SARAN ...............................  100 

 A. Kesimpulan ..........................................................................  100 

 B. Implikasi ..............................................................................  100 

 C. Saran ...................................................................................  102 

  

DAFTAR PUSTAKA .............................................................................  105 

LAMPIRAN  ...............................................................................  110 

RIWAYAT HIDUP   ...............................................................................  130 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



viii 

 

DAFTAR GAMBAR 

 

Gambar  2.1 : Kerangka Teoritik ............................................................  42 

Gambar  2.2 : Kerangka Konsep ...........................................................  43 

Gambar  2.3 : Hipotesis Penelitian ........................................................  44 

Gambar  3.1 : Kontelasi Penelitian ........................................................  50 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ix 

DAFTAR TABEL 

 

Tabel  2.1 : Hasil Penelitian Yang Relevan ...........................................  40 

Tabel  3.1 : Definisi Operasional ............................................................  51 

Tabel  3.2 : Kisi – Kisi Instrumen ...........................................................  53 

Tabel  3.3 : Hasil Uji Validitas Kuesioner Turnover Intention Perawat ...  55 

Tabel  3.4 : Hasil Uji Validitas Kuesioner OCB ......................................  56 

Tabel  3.5 : Hasil Uji Validitas Kuesioner Komitmen Organisasi ............  57 

Tabel  3.6 : Hasil Uji Reliabilitas Variabel Penelitian .............................  59 

Tabel  4.1 : Distribusi Frekuensi Demografi Responden .......................  68 

Tabel  4.2 : Distribusi Frekuensi Variabel Turnover Intention  ...............  70 

Tabel  4.3 : Distribusi Frekuensi Turnover Intention  .............................  71 

Tabel  4.4 : Distribusi Frekuensi Variabel OCB .....................................  72 

Tabel  4.5 : Distribusi Frekuensi  OCB ..................................................  73 

Tabel  4.6 : Distribusi Frekuensi Variabel Komitmen Organisasi ...........  74 

Tabel  4.7 : Distribusi Frekuensi Komitmen Organisasi .........................  75 

Tabel  4.8 : Rangkuman Hasil Uji Linieritas ...........................................  76 

Tabel  4.9 : Rangkuman Hasil Uji Multikolinieritas .................................  77 

Tabel  4.10 : Rangkuman Hasil Uji Heterokedastisitas ..........................  78 

Tabel  4.11 : Rangkuman Hasil Analisis Regresi Linier Berganda.........  79 

Tabel  4.12 : Rangkuman Hasil Uji t ......................................................  82 

Tabel  4.13 : Rangkuman Hasil Uji Koefisien Determinasi  ...................  83 

 

 

 

 

 

 

 

 

 



x 

DAFTAR LAMPIRAN 

 
Lampiran 1   Informasi Penelitian ......................................................  110 

 ................ Lembar Persetujuan Menjadi Responden ....................  111 

 ................ Kuesioner Penelitian ....................................................  112 

Lampiran 2 Tabulasi Data Validitas dan Reliabilitas .......................  116 

 ................ Uji Validitas dan Reliabilitas .........................................  117 

 ................ Tabel Distribusi Frekuensi ............................................  124 

 ................ Uji Prasyarat .................................................................  126 

 ................ Regresi Linier Berganda...............................................  128 

 

 

 

 

 

 

 

 

 


